
We would like to thank our patients for their patience and co-operation during the past few 

months whilst we have dealt with the Coronavirus  situation. 

GP Practices have remained open throughout the Covid-19 Pandemic.  Whilst urgent medical 

problems have continued to be dealt with by GPs, nurses and other staff, some services have had 

to be suspended. 

As we move into a phased recovery, most medical services will start to come back on stream, but 

this does not, and cannot mean a return to normal.  Just as the supermarket, the coffee shop and 

the office is a very different place today, so too is the GP surgery.  Much of what you may need to 

contact the surgery about can now be dealt with without the need for you to attend in person. We 

would therefore ask you to phone us first and we can arrange either a phone or video call for you 

with the appropriate person.  Only those who need face to face contact will be asked to attend the 

surgery in person.  Within the building itself, clinical staff will be wearing PPE, and you will be 

asked to wear a mask or other form of face-covering. 

These measures are in place to keep you and others safe. We must remember that those attending 

the practice will have health problems and are therefore at increased risk of complications from 

Covid 19.  It is therefore vital that we restrict the number of people entering the building. 

Contact time will be kept to a minimum for safety reasons, but despite this each appointment will 

take longer due to the fact that consulting rooms need to be cleaned after each patient.  We are 

therefore unable to see as many patients as before.  The surgery doors will remain closed for the 

foreseeable future, with patients being asked to wait in their car, or outside the building until    

summoned.  When waiting rooms open up, they will look very different with fewer seats due to 

social distancing measures. 

Unfortunately, these changes are likely to remain with us for a long time to come, and we ask for 

your continued support in these strange and difficult times. 
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